
Oracle HCM Cloud Implementation

Arizona Federal Credit Union (AFCU) is a federally insured, $1.6
billion, 125,000-member credit union headquartered in Phoenix.
As of October 2018, there are 12 branch locations in the
metropolitan Phoenix area.
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ARCLIGHT SOLUTION

ARCLIGHT DEPLOYED 

SOLUTION BENEFIT

AFCU struggled with an antiquated human capital management
(HCM) system that had limited reporting capabilities, infrequent
patch updates, and an outdated user interface.
Arclight was engaged to conduct implement the Oracle HCM Cloud
solution, to replace the legacy application

Core HR; Benefits; Succession; Recruiting; Onboarding

Since moving to Oracle Cloud, AFCU gained a modern system that is
always up-to-date and secure. It has increased operational efficiency
and eliminated human error through automated reporting and saved
an estimated 60 hours per month from an onboarding perspective.
The credit union also has cut benefit administration expenses through
automation and reduced the time and effort spent on fixes/patching
by 80%.


